
I am writing on behalf of Neon Jungle Music Festival to commend Benchmark Security LTD for their 

exceptional services during our recent event. Their professionalism and dedication to ensuring the safety and 

security of our patrons were truly remarkable. 

 

Benchmark Security LTD exhibited proficiency in handling various situations, demonstrating their extensive 

training and ability to maintain order without causing unnecessary disruptions. Their calm and composed 

approach in diffusing tense situations undoubtedly contributed to the overall positive atmosphere of our festival. 

Benchmark Security LTD also consistently displayed a strong commitment to customer service. Their vigilant 

security staff members were not only vigilant but also approachable, creating a welcoming environment for 

festivalgoers. Their ability to strike a perfect balance between vigilance and hospitality was greatly appreciated.  

 

Moreover, Benchmark Security LTD's attention to detail and proactive approach to security planning and 

collaboration with our festival team greatly contributed to the seamless execution of our event. Their thorough 

preparations and keen risk assessment helped us proactively address potential security issues. 

 

Based on our experience with Benchmark Security LTD at Neon Jungle Music Festival, I wholeheartedly 

recommend their services to any event organizer. Their professionalism, competence, and unwavering 

dedication to the safety and well-being of all attendees make them an invaluable asset to any event. We eagerly 

anticipate the opportunity to work with them again in the future. 

 

We extend our heartfelt appreciation to Benchmark Security LTD for their exceptional work and commitment 

to the safety and success of Neon Jungle Music Festival. The team's efforts did not go unnoticed, and we eagerly 

anticipate partnering with them again for future events. Keep up the great work! 

 

 

 

 

 

 

 

 

David Guzman, Creative Director 

Neon Jungle Music Festival 

 

 

 

 


